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WHAT is it, and HOW can it help you? Andlze the Fusur

¢ KS L¢ . dz& S Nfeséhtst arhpielensiwedueidicMIof IT
strategies and execution plans and measures technology adoption levels in
businesses and public institutions in Central and Eastern Europe (CEE). The
study is based on an unprecedentedly large and representative survey of

1,660 organizationgboth private and public) interviewed across nine CEE
countriesin the summer of 2011.

Take the pulse of the IT market and make the right decisions.

These slides will give you a flavor of

the actual contents, as well as

triggering ideas on how you can use

the findings fromtheL ¢ . dz& SN
Report.
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SOme Flndlngs c Analyze the Future

Organizations in CEE are Some 28%o0f
cautiously optimistic organizations plan
about the future, with to implement a
37% considering their mobility strategyin
business prospects for the next 12 months;
the next 12months to 35% already have
be goodand 9% one in place.
excellent

External storage
capacity is expected

to expand by 3.5
timeswithin the next
12 months.

s3a1ond

A third of
organizationswvould
consider specialized
cloud-only providers

first for sourcing
cloud services.
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M ) d u I es Analyze the Future

The CEE | T Buy er sompribes fows enodRlesp ane dore
module and three add-on modules dedicated to specific technology areas.

Core Module

Business Priorities, IT Strat

Add-on module 1

Datacenter Infrastructure and Related Technologies

S1IN3INOD

Add-on module 2

Businessnfrastructure and Related Technologies

Add-on module3
EmergingTechnologie; Mobility and Cloud
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Core Module ne

Sections & Topics Ry e Fuurg
Core Module

Business Priorities, IT Strategie \

b Presents a macro view of the key topics of IT = Susiness tegy s e .

strategy and execution in the medium term VeI EEIiEs

Business priorities to support
Top IT concerns
IT Decision Making ey
Location of IT decision st g
Key decision makers \ -
Measurement of ROI \ Tl T
OperationalFrameworkg, IT Budget = iy
Size of ICT spending/budget \ = -
IT spending priorities § e
ICT spending/budget dynamics
ICT spending/budget ¢ winners and losers
Structure of ICT spending/budget
Size IT organization

Structure of ICT spending/budget

Size of IT organization

IT operations management

Software investment priorities

Current and future penetration of software solutions
Reasons for failing projects
. Sourcing preferences ¢ operational management
Sourcing prefe rences Sourcing preferences ¢ datacenter revamp
Sourcing preferences ¢ desktop and portable computers
Sourcing preferences ¢ cloud services
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b Analyzes strategic business priorities of end-
user organizations and the related IT
priorities

[ Focuses on the major operative frameworks,
namely:

Business and IT priorities

S1IN3INOD

IT budgets available to support
business and IT priorities

IT decision making

IT organization and operations
management

IT solutions and investment priorities

T T > T > T




Datacenter Module(#1) IDC

Sections & Topics Analyze the Future

Add-OnModule 1
Datacenter Infrastructure and Related Technologies

M Presents a detailed view of datacenter,
server, and storage technologies in terms of Server installed base

PCsused as servers

Installed storage capacity

Installed storage by storage technology
Server replacement

installed base, IT challenges, and
development priorities
b Focuses:

A Installed base of servers and storage
capacity and storage types

Penetration of data and storage
management technologies

Storage-related IT challenges
Datacenter development directions
Datacenter investment priorities

Server and Storage Technologies
Server virtualization

Usage of storage solutions

Storage infrastructure challenges
Datacenter Strategy

Datacenter facilities

Datacenter strategies

Datacenter investment focuses

S1IN3INOD

o Do o D>
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Business Infrastructure Module (#2) IDC

Sections & Topics Analyee the Future

Add-OnModule 2
Business$nfrastructure and Related Technologies

" Presents informationon the e ant

_é lj N‘HZO l:l dZN‘B _2 T_ S y FIQ dza S NEB Installed base of client devices
including desktop PCs, virtualized desktop
PCs, portable PCs, printers, monitors, and
mobile phones

Installed base of portables by form factor
Installed base of printers by technology

Replacement cycles
b Focuses:

A Installed base of client devices
A Penetration rates

A Replacement cycles

A Product selection criteria

Desktop virtualization

Procurement

Product selection criteria for desktops and portables

S1IN3INOD

Sourcing of desktops and portables

Server and Storage Installed Base
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Emerging Technologies Module (#3) IDC

Sections & Topics Analyze the Fusur

Add-OnModule 3
Emerging TechnologiesMobility & Cloud

Mobility Readiness

Mobile workforce

Portable device penetration

Portables by form factor

Smartphone penetration ¢ current
Mobility Strategy

Existence and content of mobility strategy

H Outlines the general market situation and
end-user perceptions of two emerging
solution areas, namely mobile solutions and
cloud computing; includes information on
2NBFYAT FOGA2yaQ aiNT
solutions and presents current usage

Smartphone enterprise applications @)
patterns and future usage plans Perceptions of Cloud @)
Drivers of cloud usage 5
b Focuses: Barriers to cloud usage L
A Smartphone penetration and usage Cougocage a
Penetration and cloud types used
areas Public cloud usage by functionality
A Mobility strategies
A Cloud penetration Mobityreainss
A Perceptions of cloud \
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FlrmOg raph|C$1/2) Analyze the Future

¢KS /99 L¢ . dz2SNRQ t dzZ a$60{orgaNizatodscrdss a
nine CEE countrie$he sample was statistically tested at a confidence interval of
95% and provides a 2.4% margin of error for the total CEE region.

i o}
Countr Sample Size MOE +/ % Distribution of Sample by Country

Bulgaria 100 9.7%

% 6% )]
Croatia 105 9.6% S
Czech Republic 200 6.9% ‘ ,12% Tf
Greece 100 9.9% B
Hungary 300 5.7% 19% W %J_
Poland 198 7.0% 18% gf)
Romania 315 5.5%
Russia 231 6.5% Bulgaria m Croatia Czech Republic
Ukraine 111 9.3% m Greece Hungary m Poland
TOTAL CEE 1,660 2.4% Romania # Russia Ukraine

N=1,60. SourcecCEE. ¢ . d22 SNEQ t dzf &S { dzN
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FI rmOg raph|C$2/2) Analyze the Future

Sample Distribution by Company Size (# of Employees) Sample Distribution by Industry

3%2% 109
11%

5%
5%

9%
10%

Agriculture, Construction, and Mining
269 W 10c49 50699 m Banking, Insurance, and Other Financial Services
Communications
m Central and Local Government
m 100250 250G499 m 5006999 Healthcare
m Education
Process Manufacturing
W Discrete Manufacturing
1,000¢4,999 5000+ Retail
m Wholesale
Business Services

. . - mP [ h i
N=1,60. SOUrceCERT. dz8 SNEQ t dzf 45 { dZNDSES HAamwm Tre;‘s’ggrf”d QUIEhServices

uonnguisig s|duwres
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WHATelseA LIJ t : [ { 9 Q K Analyze the Future

¢KS /99 L¢ . dzéoSshithte@thd dzf 4 S wS*
fundamental knowledge base of the CEE IT

Buyers' Pulse Service. ROI
IT landscape benchmarking

¢KS /99 L¢ . dz2SNBQ t dzf & latest trends KPIs 2 NJ
gives you the opportunity to gain additional infrastructure PUISE 1T &
insight tailored to the needs of your organization. business strateqy priorities
The workshop serves as a good basis for momentum CLOUD
performance reviews and strategy revisions, as investments hot topics
Wel! as training for your sales, marketing, and C-level cmoioqy
business development staff. opinion IT spending

~ ) purchase behavior |T staff
¢KS /99 L¢ . dzé S N&Belyeraed dzf ¢ vision insights annual /
by seasoned IDC analyst, provides an overview of MOBILITY market
the results along with additional, tailored, content forecasts plans
on demand. The presentation works well at umbrella overview
internal company events and external events budgets

open to your partners/customers.
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C ) ntaCt us Analyze the Future

Should you need any
more information
about the CEE IT
Buyer€) t dzf & S
andthe/ 99 L ¢
Pulse Reportor
should you wish to
know how to purchase
It, please feel free to
contact us. We will be
happy to assist you.

{ S NI

H

~t N] + DNHzy R? IDC

IT BuyersCPulse Consultant
IDC CEMA

Phone: Tel. +420 221 423 140
Email: sgrundy@idc.com
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